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WE ARE    NOT A WILL DRAFTER.
WE ARE    A LEGACY INFRASTRUCTURE COMPANY.

INSIDE THIS EDITION
• The Future of Digital Estate Administration
• How HeirsControl  is Transforming Estate Management
• The Secure HEIRSVault  Document Protection System
• The Rise of Smart Estate Planning Platforms
• How Brokers Can Build Recurring Estate Revenue

This material is intended for general informational purposes regarding the services of House of 
Heirs. Estate planning solutions should be considered in light of individual circumstances and 

applicable legal requirements.
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Estate Administration. Re-engineered.
Who are we?

CLARITY FOR FAMILIES. CAPACITY FOR FIRMS. 
CONFIDENCE IN EXECUTION

House of Heirs Fiduciary Services is a technology-enabled 
fiduciary and estate execution firm designed to simplify estate 
administration, reduce delays, and protect families during 
life’s most difficult transitions.

We combine professional fiduciary expertise with 
intelligent systems to ensure estates are planned clearly, 
documented properly, and executed efficiently with full 
transparency at every stage.

Problem Statement

THE ESTATE INDUSTRY IS BROKEN.
WE BUILT WHAT COMES NEXT.

For decades, wills and estates have 
followed the same script:

 Someone passes away.
Paperwork begins.
Months turn into years.
Heirs wait.
Brokers chase.
Executors react.

 Silence becomes frustration.
Frustration becomes conflict.

 The truth?
 The delay is not the law.

The delay is the process.
 Manual systems.

No live visibility.
No structured tracking.
No real accountability.

 And families pay the emotional price.

How we solved it!

HOUSE OF HEIRS IS NOT PARTICIPATING IN THAT 
SYSTEM. 

We replaced it. 

 We built a proprietary estate engine. 
 We integrated AI oversight. 
 We created live dashboards. 
 We digitised creditor communication. 
 We encrypted legacy storage. 
 We gave heirs visibility. 
 We gave brokers transparency. 

We engineered execution. 

Your Will. Your Legacy. Our 
Responsibility.

Let House of Heirs Handle the 
Details. Let Us Finalise Your Estate.
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Our Products
FREE WILL + HEIRSLEGACY LOG
Free professionally structured wills with Video Legacy Logs for intent 
clarification

HEIRSVault
Secure digital and physical estate vaults with POPIA-compliant encryption

HEIRSStart
Foundation estate administration for straightforward estates

HEIRSLife
Lifestyle & family estate administration for estates with dependants

HEIRSLegacy
Complex & high-value estate administration for businesses and trusts

HEIRSControl
Estate execution & transparency platform with real-time dashboards

HEIRSPro
Subcontracting & backlog relief for law firms and fiduciary practices

Document Retrieval & Verification Service
Active document retrieval from families, banks, employers, insurers

Estate Readiness Score
Assessment of documentation completeness and risk flags

Trust & Estate Planning (While Alive)
Living trusts, testamentary trusts, and succession planning
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Who we serve

www.houseofheirs.co.za

 Individuals and families

 Executors

 Law firms

 Trust companies

 Fiduciary practices

 Financial advisors

 Employers and affinity groups

We build long-term legacy partnerships 

rather than transactional relationships, 

serving families, entrepreneurs, 

professionals, and high-net-worth 

individuals across South Africa.

| Why Choose House of Heirs
WE ARE NOT JUST A WILL COMPANY
We are an estate execution platform.

WE REDUCE DELAYS
Through documentation readiness, vaults, retrieval services, and structured workflows.

WE REDUCE DISPUTES
Through Video Legacy Logs, clear intent, and transparent reporting.

WE SCALE WHERE OTHERS CAN'T
Through subcontracting, dashboards, and technology-enabled execution.
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Our Heirs Control Platform 

www.houseofheirs.co.za

The House of Heirs platform is a proprietary digital 
ecosystem designed to modernise how wills, estates, 
and legacy planning are managed. Built around 
transparency, structure, and technology, the platform 
connects clients, heirs, administrators, brokers, and 
creditors within a single integrated environment.

Traditional estate administration is often slow, fragmented, 
and dependent on manual processes. The House of Heirs 
platform changes this by introducing structured digital 
workflows, live progress visibility, and intelligent monitoring to 
ensure estates move forward efficiently and with clarity.

At the centre of the ecosystem is HeirsControl , the estate administration engine that manages every stage of 
the process, from will registration and document storage to creditor verification, asset management, and final 
distribution.

Digital Dashboards
Secure estate progress tracking

Document Vaults
Encrypted secure storage

AI-Assisted Workflows
Intelligent process management
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What Heirs Control Platform Does?
The platform provides a secure 
environment where 
individuals can create and 
manage their estate planning 
while also ensuring that the 
administration process is 
organised and transparent 
once an estate is activated.

Key capabilities include:

Free Will Builder
Allowing users to create legally structured wills online

Video Legacy Log
Where individuals can record their intentions to reduce disputes and preserve clarity for family members

HeirsVault Secure Storage
For important documents such as wills, policies, property deeds, and identity records

HeirsConnect Creditor Verification
Digitally communicates with creditors to confirm accounts and balances quickly

HeirsControl Estate Engine
Tracks every stage of estate execution through structured workflows

Real-time Progress Dashboards
For administrators, brokers, and heirs

Together, these systems transform estate 
administration from a manual process 
into a structured, technology-driven workflow.
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A New Infrastructure for Estates Administration 

www.houseofheirs.co.za

The House of Heirs platform is more than software. It is a digital infrastructure designed to bring clarity, structure, and transparency 
to one of the most important transitions in life.
By combining legal expertise with modern technology, House of Heirs delivers a smarter way to plan, manage, and execute estates 
for individuals, families, brokers, and fiduciary professionals.

Legal Expertise
Structured wills and compliance

Modern Technology
Digital workflows and dashboards

Transparent Administration
Clarity for all stakeholders
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HeirsRegister  
Free Will Builder
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A guided digital platform 
allowing individuals to easily 
draft and register their wills 
online. The system assists 
users step-by-step to ensure 
completeness, clarity, and 
proper estate planning before 
finalization.



HeirsControl  
Dashboard
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The central command centre for 
estate administration. The 
dashboard provides a real-time 
overview of active estates, 
asset progress, compliance 
alerts, and operational insights, 
allowing administrators and 
executors to monitor estate 
activity and performance from a 
single interface.



Estates Case 
Management
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A structured case workflow 
that tracks the full lifecycle of 
an estate. From intake and 
validation to documentation, 
transactions, and distribution, 
the system ensures every 
stage is managed, monitored, 
and recorded with complete 
transparency.



Live Heirs Estate 
Progress
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A secure portal where heirs 
can track the progress of an 
estate in real time. 
Beneficiaries receive updates 
on current stages, timelines, 
communications from 
executors, and important 
estate milestones.



Estates 
Intelligence 
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Advanced analytics and alerts 
provide estate administrators 
with insights into estate 
progress, risk indicators, 
document deadlines, and 
operational performance, 
enabling faster decision-
making and improved estate 
resolution times.



Video Legacy 
Log  Recorder 
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A unique legacy recording 
feature allowing users to 
record personal messages, 
family instructions, or legacy 
statements for loved ones. 
These encrypted recordings 
become part of the estate 
record and can be released 
according to the will.



Broker Partner 
Portal
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A dedicated portal for financial 
advisors, brokers, and referral 
partners to manage estate 
referrals, track commissions, 
monitor case progress, and 
collaborate with the House of 
Heirs administration team.

Commission Reporting

Register new estate clients Track estate progress through live 
dashboards

View commission reporting and 
referral performance

Register New Clients Track Estate Progress



HeirsVault  
Encrypted 
Storage System
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Advanced encrypted document 
storage using end-to-end 
encryption protocols. The vault 
protects sensitive estate 
documentation while enabling 
authorised users to securely 
retrieve and manage files.



Legacy. Structure. Continuity.

HOUSE OF HEIRS
FIDUCIARY SERVICES

www.houseofheirs.co.za

Let Us Help You Protect Your Legacy

Speak to a House of Heirs specialist today 
and take the first step toward securing your 
family's future.

 info@houseofheirs.co.za
 www.houseofheirs.co.za
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